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1. OBJECTIVE
This procedure has been prepared to determine the principles for using our
company's documents, logos and brands.

1. AMAC
Bu prosediir, sirketimizin dokiiman, logo ve markalarinin kullanim esaslarini
belirlemek amaciyla hazirlanmistir.

2. SCOPE
This procedure covers the principles of using documents, logos and/or brands
that our company has granted organizations the right to use.

2. KAPSAM
Bu prosediir, sirketimizin kuruluslara kullanim hakki verdigi dokiiman, logo
ve/veya markalarin kullanim esaslarini kapsamaktadir.

3. RESPONSIBILITY
e General Manager
e QM Coordinator
e Relevant Department Managers

3. SORUMLULUK

* Genel Miidiir

* KYS Koordinatorii

« {1gili Departman Y 6neticileri

4. IMPLEMENTATION

4.1. General Requirements

e Document holder organisations can only use documents/ logos/
numbers/ brands within the scope of their documents/ contracts.

e Organizations that have any conformity assessment certificate from
our company are obliged to comply with the provisions of this
contract after the signing of the certificate contract, as long as the
certificate remains valid.

e The certificate holder organization cannot use our company's
certificate, logo/ brand/ number on the product, on the web page, in
promotions and advertisements, etc., in a way that gives the
impression that the products/ services outside the scope of the
certificate are certified. In the event of suspension or termination of
the conformity assessment certificate, the certificate holder
organization will stop using the certificate/ logo/ brand/ number.

4. UYGULAMA

4.1. Genel Sartlar
e Belge sahibi kuruluslar, belge/logo/numara/markalar1 yalnizca
belgeleri/sozlesmeleri kapsaminda kullanabilirler.

e Sirketimizden uygunluk degerlendirme belgesi alan kuruluslar, belge
sOzlesmesinin imzalanmasindan sonra, belge gecerliligi devam ettigi
siirece bu sdzlesme hiikiimlerine uymakla ytikiimliidiir.

e Belge sahibi kurulus, sirketimizin sertifikasini, logosunu/ markasini/
numarasini, Uriinde, web sayfasinda, taniim ve reklamlarda vb.
sertifika kapsami disindaki {riin/hizmetlerin sertifikali oldugu
izlenimini verecek sekilde kullanamaz. Uygunluk degerlendirme
belgesinin askiya alinmasi veya feshedilmesi durumunda, sertifika
sahibi kurulus sertifikay/ logoyuw/ markayr/ numaray1 kullanmayi

durdurur.
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If, as a result of the conformity assessment services provided, it is
determined that the organization that affixes the marking incorrectly
or that there is a deviation from the agreement, the necessary
notifications are made to the organization responsible for market
surveillance.

Incorrect reference to the certification scheme means any use of the
certificate, certification mark, logo, brand or certification reference
outside the approved scope, the use of a suspended or withdrawn
certificate as if it were valid, or any misleading, incomplete or
unauthorized use of certification-related references.
Persons/institutions/organizations that are entitled to receive a
certificate must use the brand/ logo/ document/ number and, if
applicable, the accreditation mark in accordance with the conditions
set forth in the accreditation body procedure and guides.

Our company will apply to the necessary legal authorities in case of
unfair use of documents/ logos/ brands/ numbers , falsification of
documents/ reports or preparation of false documents/reports.

It has been given to the company named on the document and cannot
be transferred to any other institution or legal entity.

Organizations are notified through the Certification Agreement to
prevent the use of brands that are permitted as a result of system
certification on the product or on the product packaging seen by the
consumer or in any other way that could be interpreted as representing
product conformity.

The monitoring of the use of certificate of conformity, license and
mark of conformity is performed through several ways. Among
others:

o Surveillance or supplementary audit by the audit team

Verilen uygunluk degerlendirme hizmetleri sonucunda, isaretlemeyi
yanlig yapan kurulusun veya sozlesmeden sapma oldugunun tespit
edilmesi halinde, piyasa gozetiminden sorumlu kurulusa gerekli
bildirimler yapilir.

Belgelendirme semasina yanls (veya uygunsuz) atif; belgenin
kapsami disinda kullanimi, askrya alinmis veya geri ¢ekilmis belgenin
gecerliymis gibi kullanilmasi, belgelendirme isareti, logo veya
referanslarimin yaniltici, eksik veya yetkisiz sekilde kullanilmasidur.

Sertifika almaya hak kazanan kisi/kurum/kuruluslar,
marka/logo/belge/numarayr ve varsa akreditasyon isaretini,
akreditasyon kurulusu prosediir ve kilavuzlarinda belirtilen kosullara
uygun olarak kullanmak zorundadir.

Sirketimiz, belge/logo/marka/numaralarin = haksiz ~ kullanimu,
belge/raporlarin tahrif edilmesi veya sahte belge/rapor diizenlenmesi
halinde gerekli yasal mercilere bagvuracaktir.

Belge, belgede ad1 gegen firmaya verilmis olup, baska bir kurum veya
tiizel kisiye devredilemez.

Kuruluglar, sistem belgelendirmesi sonucunda izin verilen
markalarin, tiiketicinin gordiigii {iriin veya liriin ambalaji {izerinde
veya Urlin uygunlugunu temsil ettigi seklinde yorumlanabilecek
herhangi bir sekilde kullanilmasini 6nlemek icin Belgelendirme
Sozlesmesi ile bilgilendirilir.

Uygunluk belgesi, lisans ve uygunluk isareti kullaniminin izlenmesi
cesitli yollarla gergeklestirilir. Digerleri arasinda:

o Denetim ekibi tarafindan gozetim veya ek denetim

o Sikayet




Logo / Brand Usage Procedure

Logo / Marka Kullanim Prosediirii

Doc.No ALA-QP-11
Issue Date 01.06.2025
Rev.No/Date 01/10.01.2026
Page 3of4

o Complaint
o Market feedback

e The monitoring is performed through checking the use and actions of
the licensee against the instructions.

e During the surveillance audit, in the case the rules of use and
application of the mark are followed, the conformity result shall be
documented in the audit report. In the opposite case - the licensee does
not meet the instructions - a non - conformance shall be issued and
corrective actions shall be requested.

e In the event that misuse or incorrect reference to the certification
scheme is identified, the CB shall take one or more of the following
actions, depending on the nature and severity of the case:

a) Issuing a written warning to the company

b) Requiring correction or removal of the incorrect or misleading
reference within a specified timeframe

¢) Requesting corrective actions from the company

d) Suspension of the certification

e) Withdrawal of the certification

f) Notification of the relevant regulatory or competent authorities,
where applicable

g) Application of additional measures in accordance with the
certification agreement

o Piyasa geri bildirimi

e izleme, lisans sahibinin kullanim ve eylemlerinin talimatlara aykiri
olup olmadiginin kontrol edilmesi yoluyla gergeklestirilir.

e (Gozetim denetimi sirasinda, markanmn kullanim ve uygulama
kurallarina uyulmas1 halinde, uygunluk sonucu denetim raporunda
belgelendirilir. Aksi durumda - lisans sahibi talimatlara uymuyorsa -
uygunsuzluk bildirilir ve diizeltici faaliyetler talep edilir.

o Yanhys veya uygunsuz belgelendirme atfinin tespit edilmesi halinde,
CB durumun niteligine ve ciddiyetine bagh olarak asagidaki
aksiyonlardan bir veya birkagini uygular:

a) Kurulusa yazili uyart yapilmasi

b) Yanhs veya yaniltict referansin diizeltilmesi veya kaldirilmasi

icin stire verilmesi

¢) Diizeltici faaliyet talep edilmesi

d) Belelendirmenin askiya alinmasi

e) Belgelendirmenin geri ¢ekilmesi

1) Gerekli durumlarda ilgili yetkili otoritelerin bilgilendirilmesi
sozlesmesi  hiikiimleri ilave

g) Belgelendirme kapsaminda

yaptirimlarin uygulanmasi

4.2 GAC Accreditation Symbol

ALACERT shall fulfill the applicable requirements of GAC TN 6 “Policy on
the Use of the GAC logo, GAC endorsement and references to accreditation”
during drawing up its certificate of conformity as an accredited product
certification body.

4.2 GAC Akreditasyon Sembolii

ALACERT, akredite bir iriin belgelendirme kurulusu olarak uygunluk
sertifikasini diizenlerken GAC TN 6 "GAC logosunun kullanimi, GAC onay1
ve akreditasyona referanslar" politikasinin 1ilgili gerekliliklerini yerine
getirecektir.
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For SASO-Saber program certificates do not include the GAC logo. Since the
product certificate of conformity and shipment certificates are e-certificates
generated through the Saber portal which is governed by SASO (same for all
other CABs). Hence the GAC symbol cannot be included for the same.

SASO-Saber program sertifikalart GAC logosunu igermez. Uriin uygunluk
sertifikas1 ve sevkiyat sertifikalari, SASO tarafindan yonetilen Saber portali
araciligryla olusturulan e-sertifikalar oldugundan (diger tiim CAB'ler icin de
gegerlidir), bunlar igin GAC sembolii kullanilamaz.




